BOCTOK®>

BAHK

Tapuduun naker "BnacHuit PaxyHok BinbHuin"
(ans dianuHnx oci6)

HanmeHyBanHs nocnyru (1)

TN "BnacHumn PaxyHok BinbHun"

Tun kapTn MC Debit Standard (Chip) (He nepcoHidikoBaHa)
Be3koHTakTHa TexHonorisi Mastercard® Contactless™ Tak
Baniota paxyHka rpPUBHA

1.1. |BipkpuTTa paxyHka BXOQMTb Y BapTiCTb 06CNYroByBaHHsl paxyHKa

1.2. |OdopmneHHs KapTKu CTPOKOM fiii Ao 3-X pokiB 50 rpH.
MepeodopMneHHs KapTKu y 3B'A3KY i3 3aKiHYEHHAM CTPOKY ii .

1.3. nii no 3-x pokie (2) BXOAUTb Y BapTiCTb 0O6CNYroByBaHHS paxyHKa
OdopmneHHs (U1 nepeodopMeHHs y 3B'A3KY i3 3aKiHUEHHAM

1.4. |cTpoky gii) Ta 06cnyroByBaHHA BOAATKOBOI KAPTKU Ha
iM'aknieHTa cTpokoM fAii o 3-x pokis: (3)
MC Debit Standard (Chip) (nepcoHidikosaHa) 25 rpH.

15. qu,Kpmm paxyHKa Ta r_lepeod)opmneHHﬂ KapTKW y 3B'A3KY 3i BXOUTb Y BAPTICTh OBCAYrOBYBAHHS PaXYHKA
3MiHOIO Pe3nAEHTHOCTI
Mnata 3a 06¢cnyroByBaHHS NOTOYHOIO paxyHka 3 BXOAUTb Yy BapTiCTb 0GOPMIIEHHsl KapTKK, 328 YMOBM BUTPAT Ha NOKYMNKU
BMKOPUCTaHHAM NNaTiKHOT KapTkn 6e3 BCTAHOBNEHOro NiMiTy | KapTKoto/kapTkamu Ha cymy 1000 rpH Ta 6inbLue 3a 3BiTHUI Micsub (6)

1.6. |oBepapadTy (HapaxyBaHHSA 3AiIMCHIOETLCA WOMICAYHO Nicns abo
NpoBeaeHHs NepLIOi onepaLii No paxyHky, Kpim onepauii 15 rpH., 3a YMOBM BUTPAT Ha MNOKYNKN KapTKOIO/KapTKaMu Ha CyMy
[OrOBiPHOr0 CMMCaHHSA) MeHwe 1000 rpH 3a 3BiTHMI Micsaub (6)

2. DosipeHaocob6a

21 OdopmneHHs Ta 06cnyroByBaHHs 4OQATKOBOI KAPTKY Ha imM'a

**  |moBipeHoi ocobu cTpokom pii ao 3-x poki.: (3)

MC Debit Standard (Chip) (nepcoHidikosaHa) 25 rpH.
MepeodopmneHHs Ta o6¢cnyrosyBaHHa OAATKOBOI KAPTKM Ha

2.2. |iM'a poBipeHoi ocobu y 3B’A3KY i3 3aKiHUEHHAM CTPOKY il Aii 4o
3-x pokiB: (3)
MC Debit Standard (Chip) (nepcoHidikosaHa) 25 rpH.

Onepalii 3a paxyHKOM

3.1. |Po3Mip HE3HWXXYBaNbHOIO 3aNMULLKY Ha PaxyHKY 0,00 rpH.
3.2. |lFoTiBKOBe NONOBHEHHS paxyHKa:
3.2.1. |uepes kacu MAT "BAHK BOCTOK" BXOAMTb Yy BapTiCTb 06CNYroByBaHHs paxyHka
3.2.2. |uepes 6aHkomaTu MAT "BAHK BOCTOK" (Tifibku y rpuBHi) BXOAMTb Y BapTiCTb 06CNYroByBaHHs paxyHKa
yepes kacu komepuinHux arenTis MAT "BAHK BOCTOK" .
3.2.3. (Tinbku y rpmeHi) (7) BXOAMTb Y BapTiCTb 06CNYroByBaHHs paxyHKa
3.3. |be3roTiBkOBe NONOBHEHHS paxyHKa:
Bip, opradie M®d, YNC3H, AepxaBHoi cnyx6u 3anHATOCTi Ta
nepepaxyBaHHs KowTiB poboToaasus BianoBiaHo Ao [lorosopy
npo obcnyroeyBaHHs 3apnnaTtHoro npoekty B MAT "BAHK
BOCTOK"; nepepaxyBaHHs KOLUTIB, O HaQinwnun B
3.3.1. [gkocTi cymu BigwkoayBaHHs, Wo rapaHTyetbcs GrBdO; BXOQMTb Y BapTiCTb 06CNYroByBaHHs paxyHKa
BiACOTKM 3a A,ENO3UTOM Ta KOLITU 3 AENO3UTHUX PaXyHKIB
diznuHmnx ocib, BigkpuTtux B MAT "BAHK BOCTOK"; KOowWwTH, AKi
Haginwnum Big Kynieni/npogaxy/KoHeBepTaLii BNacHoOi iHO3eMHOI
BaniotTn Ha MBPY.
3.3.2. |B cucremi NAT "6BAHK BOCTOK" (kpim n. 3.3.1.) BXOAUTb Y BapTiCTb 06CNyroByBaHHA paxyHKa
3.3.3. |3 iHwux 6aHkiB (kpim n. 3.3.1.) BXOANTb Y BapTiCTb 06CNYroByBaHHSA paxyHKa
3.4. |OTpMMaHHS roTiBKOBUX KOLUTIB 3 BAKOPUCTAHHAM NNAaTiXHOI KapTKMN:
3.41. |8 6ankomarax NAT "EAHK BOCTOK" nepLi Tpu cnucaHi onepadii 3a 3BiTHUA MicsiLb - BXOAUTb Y BapTiCTb

obcnyroByBaHHS paxyHKY; HacTynHi onepauii - 0,7% + 2,50 rpH.




3.4.2. |y BippineHHax NAT "BAHK BOCTOK" 0,7% + 2,50 rpH.
. . . nepLi Tpu cnucaxi onepadii 3a 3BiTHUN MicsLb - BXOAUTb Y BapTiCTb
3.4.3. |8 6aHkomarax iHkx Gankis Ykpaitiu obcnyroByBaHHS paxyHKy; HacTymnHi onepadii - 1,5% + 5 rpH.
3.4.4. L . . .
y BigAineHHax iHWKnX 6aHkKiB YKpaiHu 1,5% + 5 rpH.
3.4.5. |3a mexamu Ykpainu 1,5% (min 3 ponapa CLLUA B ekBiBaneHTi 3a kypcom HEY Ha peHb
CruMcaHHs onepadii No paxyHKy)
35 Onepalii 3 paxyHka 6e3 3acTocyBaHHS NNaTiXXHOI KAPTKK:
3.5.1. |nePepaxyBaHHs Ha paxyHKu $i3nyHux Ta PMANYHKX OCib, Y
7 |14, CNAO, wo BigkpuTi B iHWKMX 6aHKaX, Y T.4. Ha BNacHi 0,5 % Big cymu (min 20 rpH., max 500 rpH.) 3a KOXeH nnarix
paxyHKu (Tinbku y rpusHi)
nepepaxyBaHHsA Ha paxXyHKU I0PUANYHUX ocib, y T.u. CMNM, wo o ot . .
3.5.2. sinkpuTi B MAT "BAHK BOCTOK" (Tinbku y rpuBHi) 0,3 % Bia cymu (min 20 rpH., max 300 rpH.) 3a KOX€eH nnaTix
nepepaxyBaHHsA Ha paxyHKu ¢ismuHnx ocib, wo sigkputi B MAT
3.5.3. |"BAHK BOCTOK" (kpim nepepaxyBaHb Ha BNacHi 20 rpH.
[Eeno3uTHi Ta BHYTPiGaHKIBCbKi paxyHKM)
perynsapHi nepekasu y rpuBHi 3 NOTOYHOro paxyHka (MnaTixHi
3.5.4. |iHcTpyKUii) Ha BnacHi aeno3uTtHi paxyHku B MAT "BAHK 1 rpH. 3a nnaTix
BOCTOK"
PErynapHi nepekasu y rpuBHi 3 NOTOYHOro paxyHka (MnaTtixHi
3.5.5. |iHCcTpyKuUii) Ha paxyHKM $Gi3MYHUX Ta IOPUANYHUX OCIB, Y T.Y. 2 rpH. 3a nnaTix
cng
35.6. orpmmaurﬂ roTiBKOBUX KOWTIB Y BIARINEHHAX NAT "BAHK 0,7% + 2,50 rpH.
BOCTOK" 6e3 3acTocyBaHHS NIaTiKHOI KApTKX
3.6. |KoHBepTauia BanioTu paxyHKa B BanloTy po3paxyHKy 1,5%
Mepekas KowTiB 3 KAPTKM Ha KapTKy, Wo emitoBaHi MAT "BAHK
3.7. |BOCTOK", uepes NTKC a6o 6aHkomatu MAT "BAHK BOCTOK" 2 rpH.
(TiNbKW Y rpuBHi)
Mepeka3s kowwTiB 3a TexHonorielo MoneySend/Visa Direct 3
3.8. |MOTOYHOro paxyHka 3 BAKOPUCTaHHAM NNaTiXHOi KapTKU He B 0,7% Big cymu (min 5 rpH.)
npuctposx NAT "6BAHK BOCTOK"
3.9. I'Ipon?ep,eﬂrm PO3PaxyHKOBUX onepaLiv sa Aonomoroto BXOAMTb Y BapTiCTb 06CNYroByBaHHs paxyHKa
nnaTiXKHOI KapTKM B TOProBUX Ta CEPBICHUX MiANpPUeEMcTBax
3.10. PospaxyHKose_ obcnyroByBaHHA HEaKTUBHOMO MOTOYHOIO 200 rpH.
paxyHka (omicauHo) (4)
3.11. . L
MpoueHTHi cTaBku (NPOLIEHTIB PiYHUX):
3111 BiA,COTKOBA CTaBKa, L0 HaPaXOBYETHLCA LWOMICALS Ha 3aNULLIOK 0%
7 |kowTiB HA NOTOYHOMY pPaxyHKY
BiACOTKOBa CTaBKa 3a NepeBULLEHHSA HapaHOro KpeauTy abo 3a o
3.11.2. - " 40%
HecaHKLioHoBaHUM oBepppadpT
. . 3anuwok Ha KiHeub gHs 8o 5000,00 rpH.- 4,95%;
3.11.3. BIJJ,CO:I'K_OBG CTaBK:’:.l',-ILIJ,O Haan?ByeTbCﬂ LoMicaLs Ha 3aNULLOK 8in 5000,01 rpH. 20 10000,00 rpH. (BKIOUHO) - 8%
KowTiB - nocnyra "Hakonunka 8in 10000,01 rpH. - 10%.
MepeodopmneHHs kKapTku 3a 3asBoto KnieHta npotarom
4.1. 15 rpH.
CTPOKY Aji kKapTku (2)
TepmiHoBUI BUNYycKk abo nepeodopmneHHs nepcoHidikoBaHoi
NNaTiXHOi KapTKM NPOTAroM 24-X roguH. 3asiBKka NpUMMaeTbCcs
4.2. X R | 250 rpH.
00 14-00 (okpim BUXigHUX Ta CBATKOBUX AHiB).Bupgaua kapTku
30iNCHIOETbCA 3a agpecolo: M.Opeca, Byn.YcneHcbka,44.
4.3. |MocTaHOBKa KapTKu B CTON-NUCT 20 rpH.
4.4. |BipnpaBneHHs WOoMicAYHOI BUNUCKU Ha e-mail BXOAUTb Y BapTiCTb 06CNyroByBaHHA paxyHKa
4.5. |OTpUMaHHS BUNUCKM Yy BaHKY BXOAUTb Y BapTiCTb 06CNYroByBaHHS paxyHkKa
4.6. OTp.VlMaHHFI [OBiAKM NPO HasABHICTb paxyHKa yKpaiHCbKolo abo 100 rpH.
POCINCbKOIO MOBOIO
47 OTpUMaHHSA AOBIAKN NPO HasiBHICTb PaxyHKa aHrnincbKolo 150 rpH.

MOBOIO




3anuT LOKYMEHTIB B iHWOMY 6aHKY, NiATBEPAXYIOUMX

4.8. |npaBOMipHOCTiI CMMCaHHSA KOLITIB 32 PO3PaxyHKOBOIO 50 rpH.
onepaui€eo 3 NOTOYHOro paxyHka (5)
4.9. OnpoTtecTyBaHHS HENiATBEPAXEHOI NpeTeHsii 3a 100 rpH.

PO3paxyHKOBOIO onepauieio 3a paxyHKoM

Mocnyra SMS-info no Homepam ykpaiHCbKUX MOGinbHUX

4.10. oneparopis (LWomicAYHO, 3a BCiMa KapTKaMu [0 AOroBopy)

BXOAUTb Yy BapTiCTb 06CNYroByBaHHs paxyHKa

Mocnyra SMS-info no Homepam HeykpaiHCbKMX MOBINbHUX
4.11. |onepatopiB (LWOMiCAYHO 3a KOXHY NigKNIOYEHY KapTKY AO

30 rpH. B Micaupb

[OroBopy)
4.12. |OTpumMaHHsA MiHi-Bunucku y 6aHkomarti MAT "BAHK BOCTOK" 0,5 rpH. 3a oHY BUNUCKY
4.13. |Nocnyra 3-D Secure BXOAMTb Y BapTiCTb 06CNYroByBaHHs paxyHka
4.14. |3mina MIH-kopy B 6aHKOMaTax 5 rpH. 3a KOXHY 3miHy MIH-koay
. " " nepiua yctaHoska MIH-kony 6e3KolToBHa,
4.15. |YctaHoeka MNIH-kopy y BipaineHHsx MAT "BAHK BOCTOK yCi HaCTYMHi 5 rpH. 3a KoXHy ycTaHoBKy MIH-kogy
4.16. |Mepernap 3anuilKy No paxyHkKy:
4.16.1 B 6aHkomartax, MTKC, nyHkTax Bugadyi rotisku MAT "BAHK nepuwi Tpu nepernsgy NPoTAromM AHs - O rpH., KOXHUIN HAaCTYMHUMA
" |BOCTOK" nepernag npotarom gHs - 0,50 rpH.
B 6aHkomarTax, MTKC, nyHKkTax Bugadi roTiBku iHLWINX 6aHKiB 2 IpH.
4.16.2.
417 Kowmicis 3a onepauiamu y cuctemi OHnainH-6aHk MAT "BAHK 3rigHo Tapudis Ha niaknoYeHHs, 06CcnyroByBaHHs i NPoBeAeHHs
7" |BOCTOK" onepauin y cucteMi OHnanH-6aHk gnsa ¢ismyHmnx ocié
.. . . 3ripHo Tapudis Ha Npuitom nnaTexie Yepes TepMiHanbHy Mepexy MAT
4.18. |Kowmicis 3a onepauismu no NTKC (kpim n.3.7.) "EAHK BOCTOK" Ha KOPUCTb Aep)aTeiB nnatikHIX KapTok
4.19. |Mocnyra "Hakonunka"

4.19.1. | AkTuBauis nocnyru "Hakonunka"

BxoauTb y BapTiCTb BiAKPUTTSA paxyHkKa. SKLLO KinbKiCTb BigKpUTUX
"Hakonunok" y BnacHuka paxyHka 6inblie 5 - BapTicTb akTuBauii 25
rPH. 3a KOXHY HacTynHy "Hakonunky"

4.19.2. |MonoBHeHHS "Hakonunkun", akTMBOBaHOI ANs AAHOTO paxyHKa

BXOAUTb Y BapTiCTb 06CNYyroByBaHHSA paxyHkKa

MonoBHeHHs "Hakonunku", akTUBOBaHOI A1 iHLWOro PaxyHKy
BNacHUKa paxyHka

4.19.3.

0,7% + 2,50 rpH.

4.19.4. |OTpUMaHHSA Ha NOTOYHUN PaxXYHOK rPOLIOBUX KOLUTIB 3
"Hakonunku", akTUBOBaHOI A1 4@HOr O paxyHkKa

BXOAUTb Y BapTiCTb 0O6CNYroByBaHHS paxyHKa

OTpUMaHHSA Ha NOTOYHUIN PaXyHOK MPOLUOBUX KOLUTIB 3
4.19.5. |"Hakonunkun", akTMBOBaHOI ANs iHWOro paxyHKa BnacHuKa
paxyHka

BXOAUTb Y BapTiCTb 0O6CNYroByBaHHS paxyHKa

4.19.6. |3akpuTtTa nocnyru "Hakonunka"

BXOAUTb Y BapTiCTb 0O6CNYroByBaHHS paxyHKa

5.1. |3akpuTTa paxyHka

BXOAUTb Y BapTiCTb 06CNyroByBaHHSA paxyHka

5.2 Bupaua roTiBKOBMX KOLUTIB 3riQHO i3 3aKPUTTAM MOTOYHOIO
™" |paxyHka y BipaineHHax MAT "BAHK BOCTOK"

BXOOUTb y BapTiCTb 06CHYFOBYBBHHS| paxyHKa

BesroTiBkoBe NnepepaxyBaHHs 3anuLLKY 3rigHO i3 3aKpPUTTAM

5.3. |noTouHoro paxyHka Ha paxyHku $isnyHux ocib, Lo BiaKpUTi B

MAT "BAHK BOCTOK" (y T.u. Ha BnacHi paxyHKu)

BXOoOuUTb y BapTiCTb 06CHYFOBYBBHH9I paxyHKa

BesroTiBkoBe NnepepaxyBaHHs 3anuLLKY 3rigHO i3 3aKpUTTAM
5.4. |NOTOYHOro paxyHka Ha paxyHKW IOpuanYHuX ocib, y T.u. Cna,
wo BiakpuTi B MAT "BAHK BOCTOK" (Tinbku y rpuBHi)

0,3 % Big, cymu (min 5 rpH., max 300 rpH.) 3a KOXeH nnaTix

5.5. y T.4. CNJA, wo BiaKpwuTi B iHWKNX 6aHKaX, Y T.4. Ha BNacHi

NOTOYHOrO paxyHKa Ha paxyHku ¢pi3aMuHMX Ta lopuaNYHUX OCib,

0,5 % Big cymu (min 10 rpH., max 500 rpH.) 3a KOXXeH nnaTix

5.6. |OTpumMaHHS [OBIAKM NPO 3aKPUTTS PaxyHka

BXOoOuUTb y BapTiCTb 06CHYFOBYBBHH9I paxyHKa

(1) NAT «BAHK BOCTOK» He Hece BignoBiganbHOCTI 3a KOMICIl, LO CTAryOTbCA iHWIMMNU BaHKamMKn

(2) NepeodopmneHHs KapTKK Y 3B'A3KY i3 3aKiHUEHHSIM CTPOKY Aii a6o 3a 3asBoto KnieHTa 3aiiCHIOETbCA 332 YMOBM YMHHOCTI BaHHOro TapudHoro

nakety B AT "6AHK BOCTOK" Ha paTy nepeBunycky.

(3) TepmiH aii pogaTKOBUX KAPTOK HE MOXKE NepeBuLLYBaT TEPMIH Ail OCHOBHOT KapTKU KIliEHTa.

(4) HeakTMBHUI paxyHOK - paxyHOK, 4O IKOro He NepeBunyckanacs XogHa KapTka NpoTarom ofgHOro poKy nicns 3akiHYeHHs CTPoKYy ix Aii. Y pasi
AKLLO 3aNULLIOK HA HEaKTUBHOMY paxyHKY MeHLue HiX 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb crnucaHHs rno Kypcy HBY), komicis 3a noro

ob6cnyrosyBaHHsl BCTAHOB/IOETHCA Y PO3Mipi 3anuLuKy KowwTie Ha MP.
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(5) Bunagku nigrotoeku ap6itpaxy TapudikyloTbca BianoBigHo oo pakTUUHUX BUTPAT GaHKa 3a ApbiTpaxeMm.

(6) B po3paxyHOK 6epeTbCsi CyMmma CrMcaHuX KOLUTIB 3a 3BiTHUI MicsLb MO onepawisaxX NoKyrnku B TOProBo-CepPBiCHUX MigNPUEMCTBaX Ta Mepexi
IHTepHeT.

(7) B mepexi ringoo, nocnyra HagaeTbca ANis Beix kapTok TapudHoro nakety, agpecu marasuHie: https://ringoo.ua/magazyny. B mepexi

Cinbno, nocnyra HapgaeTbca ANa KobpeHa-kapTok "BnacHun PaxyHok" appecu marasuHie: https://silpo.ua/stores. MiHimanbHa cyma nonoBHEeHHs
cknapae 10 rpH.

Yci komicii yTpumMyioTbcs y HauioHanbHin BantoTi YkpaiHu no kypcy HBY Ha geHb yTpumaHHs.



